
 

 

STONY MEDICAL CENTRE 
PATIENT PARTICIPATION GROUP 

 
Minutes of PPG meeting held on 24th November 2014 at 10,00am 

 
Present: JW, SG, CA, PT, GT, DJ, SW, AT. 
 
Apologies: AA, RP, EP, NC, JC, KC. 
 
1. Minutes of last meeting 
The minutes of the meeting held on 20th October 2014 were accepted and it was agreed 
to publish them on the Medical Centre website 
 
2. Matters arising 
There were no matters arising. 
 
3. Friends and Family Test Survey 
The survey is to start on 1st December and is in addition to the annual satisfaction survey. 
It is hoped that as many patient as possible will complete the short questionnaire which is 
available at the reception desk and should be placed in the box there. 
Members of the PPG have volunteered to help with inputing data from the questionnaires. 
 
4. Premises 
JW is trying to get a joined up approach from the CCG regarding the various relatively 
small amounts of money received by the practice for work done etc. so that it can be 
pooled and spent on a larger project.  As the practice would like to have a continued 
presence in Stony Stratford it seems sensible to spend it on making the building more user 
friendly for patients. In order to be proactive with the CCG and be able to bring to them a 
proposal for how the building should be JW, CA and GT will be meeting with an architect 
on 8th December so that this can be drawn up and costed. 
 
5. Patient Congress 
PT presented notes of the Congress meeting held on 17th November 2014.  She said that 
the status of Congress has improved, that it is now recognised by the CCG which now 
consults it and gives it information for dissemination to individual PPGs.  
 
Attendance at Congress meetings by representatives of PPGs has fallen off a lot recently 
with less than 50% of practices attending.  A questionnaire is to be sent to each of those 
PPGs that have stopped attending to find out why as well as finding out what PPGs and 
their practices think of Congress.  
 
The Better Care Fund has been established with the aim of developing health and social 
care in the community by integration and to reduce emergency hospital admissions by 
3.5%.   
The fund for MK is £14million over 2 years and had projects planned for 2014/15 and for 
2015/16 as well as into the future.  The focus is on providing support to people so that they 
can be discharged from hospital to home sooner as well as support to prevent conditions 
deteriorating to such an extent that an emergency admission is inevitable. 
 
6. Any Other Business 
 
Appointments 
A member of the Group said that she had been unable to book an appointment with a 
doctor (any doctor) online for the same day when this had been advised by an out of hours 
doctor seen at the weekend.  JW explained that appointments can only be made online for 



 

 

the patient’s named doctor in the interests of balancing the doctors’ workload and that the 
procedure would have been to phone and request a callback from the duty doctor who 
would be able to advise and, if appropriate, book an appointment for that day. It was 
pointed out that getting through to the switchboard in the morning often involves hanging 
on the phone for some time, which is especially difficult for people who work. 
 
The Care Act 2015 is to be implemented next April.  It outlines the duties of Local 
Authorities in respect of people in need of care. 
 
Social Isolation 
SG has been to a social isolation group meeting at the OU. Initially, the main problem 
seems to be identifying people who are socially isolated although it was pointed out that 
those who are likely to know include GPs. 
DJ said that a leaflet came through her door asking if she was isolated.  She thinks it was 
sponsored by NHS, BBC, and the Times newspaper amongst others. She will bring it to 
the next meeting. 
SG said that there is now a “Home from Hospital” team based at MK Hospital that supports 
people being discharged who would know if individuals are isolated. 
 
Community First Responders 
CA had forwarded an e-mail from his parish council from the South Central Ambulance 
Service NHS Foundation Trust about Community First Responders, who are volunteer 
members of the public who respond to 999 calls locally to help patients with life 
threatening  conditions, injuries or illness before the ambulance arrives.  Such prompt 
action can improve considerably survival rates for patients. Volunteers are given training 
and supplied with necessary equipment including an Automated External Defibrillator and 
breathing equipment. 
 
Federation of GP Services 
Contracts for the provision of enhanced services will be going out to tender in April 2016. 
 The provider organisation could be formed from GP practices or by private companies.  A 
small consortium of GP practices in MK has been formed so that it is in place to bid for 
these services (flu jabs not included) and JW is on the board.  It is a limited company 
and is called "Roundabout Health".  As is can prove difficult to mobilise all practices at the 
same pace, this small group has been formed with the purpose of getting something off 
the ground in time for the looming deadlines but with a real desire to include all MK 
practices over the coming months (if they wish to join). 
 
7. Dates for 2015 PPG Meetings 
January 19th 
March 2nd - 10.30 (all other meetings at 10.00) 
April 20th 
June 1st 
July 13th 
September 14th 
November 9th 
December 14th 
 


